
 

 

Pricing Structure for callouts (NOT Easycover) 
 
 

 

 

Mon-Fri  7am – 6pm  Hour 
Emergency 
(Daytime)  

6pm – 9pm  9pm-12am  12am – 7am  

Plumbing  £75 + VAT  £120 + VAT  £120 + VAT  £150 + VAT  £180 + VAT  

Drains  £75 + VAT  £120 + VAT  £120 + VAT  £150 + VAT  £180 + VAT  

+ jetting 
rates  

£59 + VAT  £59 + VAT  £59+ VAT  £59+ VAT  £59 + VAT  

 
Weekdays 
 
Prices are quoted as: “We charge £75 (or relevant price) + VAT for the call-out and this 
includes an hour’s labour. If, however, the work is not completed within the hour, the 
engineer will be able to give an approximate time and cost to complete the job”.  The next 
hour is incrementally billed every 20 mins (1/3 of the hour charge). 
 
If high pressure jetting is needed or requested on drains it will be an additional £59.  
 
Any call after 5pm should be quoted the 6pm rate, or booked for the following day at the 
normal rate 
 

 
Sat - Sun  7am – 6pm  Hour 

Emergency 
(Daytime)  

6pm – 9pm  9pm-12am  12am – 7am  

Plumbing  £95 + VAT  £145 + VAT  £145 + VAT  £175 + VAT  £195 + VAT  

Drains  £95 + VAT  £145 + VAT  £145 + VAT  £175 + VAT  £195 + VAT  

+ jetting 
rates  

£69 + VAT  £69 + VAT  £69 + VAT  £69 + VAT  £69 + VAT  

 
Weekend and public holidays 
 
Prices are quoted as: “We charge £95 (or relevant price) + VAT for the call-out and this 
includes an hour’s labour. If, however, the work is not completed within the hour, the 
engineer will be able to give an approximate time and cost to complete the job”. The next 
hour is incrementally billed every 20 mins (1/3 of the hour charge). 
 
 If high pressure jetting is needed or requested on drains it will be an additional £69.  
 
Any call after 5pm should be quoted the 6pm rate, or booked for the following day at the 
normal rate  
 


